United Suppliers, Inc. Job Description

Job Title: Sales Manager Division: Crop Nutrients, Ames IA
Reports To: Division Manager FLSA Status: Exempt
Approved By:  Division Manager Date: November 30, 2011

Summary: Coordinates, supervises, and trains sales staff; builds long-term relationships with customers;
communicates pricing and positions to sales staff; and, communicates necessary information to appropriate Managers
for increasing sales and profits.

Essential Duties and Responsibilities include the following:

+ Presents sales forecast to Procurement Manager, Product Manager, and Division Manager for weekly S&D
Meetings

+ Provides daily availability and pricing of products for sales staff with pricing exceptions to be handled by the
Sales Manager

+ Manages national account sales as assigned

+ Manages fill programs, prepay programs, customer segmentations, and any other marketing programs for
execution in the field with Territory Managers & targeted customers

+ Responsible for sales staff call reports, travel itineraries, and expense reports

+ Travels with sales staff on customer calls to assist in sales within their territory and general coaching of each
Territory Manager

+ Remains up-to-date and informed of current industry trends, and keeps abreast of competition and competitive
issues with communication of this information to the entire Fertilizer Management Team

+  Other duties that may be assigned

Supervisory Responsibilities: Directly supervises sales staff in accordance with the organization's policies,
procedures, and applicable laws. Responsibilities include interviewing, hiring, and training employees; planning,
assigning, and directing work; appraising performance; and resolving problems.

Competencies: To perform the job successfully, an individual should demonstrate the following competencies:

Leadership - Effectively influences, inspires and motivates others to perform well; Provides vision and
develops strategies to achieve strategic goals; Sets expectations and gives appropriate recognition to
others. Upholds organizational values; Includes appropriate people in decision-making process; Displays
orientation to profitability and works within approved budget; Demonstrates knowledge of, and
continually analyzes, market and competition; Identifies external threats and opportunities; Adapts
strategy to changing conditions; Contributes to building a positive team spirit.

Professionalism - Approaches others in a tactful manner; Treats others with respect and consideration;
Accepts responsibility for own actions; Works with integrity, honesty, and ethically; Arrives at meetings
and appointments on time; Commits to long hours of work when necessary to reach goals; Maintains
strict confidentiality; Meets schedules and responsibilities; Represents organization in a positive and
approachable manner.

Self-Management - Uses time efficiently and completes tasks timely; Able to handle multiple tasks
simultaneously; Reacts well under pressure and keeps emotions under control; Adapts to changes and
unpredicted events in the work environment; Exhibits sound and accurate judgment; Makes timely
decisions and takes responsibility for own actions; Understands business implications of decisions;
Follows through and keeps commitments; Identifies and resolves problems in a timely manner.

Qualifications: To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The
requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to
enable individuals with disabilities to perform the essential functions.
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Education and/or Experience: Bachelor's degree in agriculture or business related field; Five years experience in
sales and/or marketing; or equivalent combination of education and experience. Knowledge of agricultural
markets required. Customer relations and people management background essential.

Language Skills: Ability to read, analyze and interpret documents, general business periodicals, technical
procedures, or governmental regulations. Ability to write reports and business correspondence. Ability to
effectively present information in one-on-one and small group situations to customers, supervisors, and other
employees of the organization.

Mathematical Skills: Ability to apply concepts of basic math and algebra and calculate figures and amounts such as
discounts, interest, commissions, proportions, percentages, and volume.

Reasoning Ability: Ability to apply common sense understanding to carry out instructions furnished in written, oral,
or diagram form. Ability to deal with problems involving several concrete variables in standardized situations.

Computer Skills: To perform this job successfully, an individual must have basic computer software understanding
for accurate data entry and reporting; Experience in Microsoft Word, Excel, and Outlook programs.

Certificates, Licenses, Registrations: A valid driver’s license is required.

Other Skills, Abilities and Qualifications: Accurate keyboard operator. Must have strong and effective verbal and
written communication skills for dealing with sales staff, internal personnel, suppliers, and customers. Marketing
experience is a plus. Must be able to multitask with several projects occurring at the same time.

Physical Demands: The physical demands described here are representative of those that must be met by an employee to successfully
perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the
essential functions.

While performing the duties of this Job, the employee is required to: use hands and fingers, and talk and hear. The
employee is required to sit, sometimes for long periods of time, and reach with hands and arms. The employee is
occasionally required to stand and walk. Must possess all vision functions required to maintain a driver’s license
and work at a computer. Must be willing and able to tolerate and endure long working hours during peak busy
seasons and maintain alertness under stressful conditions. Travel overnight is required on an estimated level of
50-60 nights/year.

Work Environment: The work environment characteristics described here are representative of those an employee encounters while
performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform
the essential functions.

While performing the duties of this Job, the employee is occasionally exposed to outside weather conditions
while traveling. Conditions in the office environment are quiet to moderate.

After reading the contents of this job description, I understand the responsibilities, requirements and duties
expected of me. | realize this document is intended to be an accurate reflection of the position; however, United
Suppliers, Inc. reserves the right to revise, add or eliminate job functions and duties as conditions warrant. I also
understand that 1 may be required to work overtime, different shifts or hours outside the normally defined
workday or workweek to achieve the company’s goals. | further understand that this job description does not
constitute a contract of employment, nor alter my status as an “at-will”” employee.

Employee’s Name (print) Supervisor’s Name (print)

Employee’s signature Date Supervisor’s signature Date
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